CHINH SACH GIAO NHAN

https://doctorloan.vn/

Nham dem lai sy tién lgi cho khéach hang khi mua sém, ching t61 co hé tro giao hang
tdn noi trén toan quoc va mién phi van chuyén cho tat ca cac don hang. Thdi han udc tinh
vi€c giao hang tir 01-04 ngay ké tir khi chiing t61 xac nhan thong tin mua hang, cu thé:

— D6i v6i thanh phd HO Chi Minh va Ha Noi: quy khach hang s& nhan dugc hang
trong khoang 1 — 2 ngay lam viéc ké tir luc xac nhan don hang.

— D6i v6i céc tinh thanh khac: quy khach hang s& nhan duoc hang trong khoang 3 — 4
ngay lam viée ké tir thoi diém x4c nhan don hang.

Tuy nhién, cling c6 truong hop viéc giao hang kéo dai hon vai ngay lam viéc, nhung

chi xay ra trong nhitng tinh huéng bat kha khang nhu sau:

— Nhaén vién doctorloan.vn lién lac véi khach hang qua dién thoai khong duoc nén

khong thé giao hang.

— Dia chi giao hang ban cung cap khong chinh xéac hodc khé tim.

— S6 luong don hang cua doctorloan.vn ting d6t bién khién viéc xir Iy don hang bi
cham.

— Déi tac cung cap hang cho doctorloan.vn cham hon du kién khién viéc giao hang bi
cham lai hodc doi tdc van chuyén giao hang bi cham

Vé phi van chuyén, doctorloan.vn mién phi cho tat ca don hang trén toan qubc. Cac don
hang s& duoc chinh cong ty hodc cac d6i tac cung cap dich vu van chuyén hd tro giao hang
tan noi cho khach hang.

Péi véi hang hoa bi hu hong do qué trinh van chuyén du 1a don hang do chinh ctra hang
van chuyén hay do bén thix ba van chuyén thi ching tdi sé 1 bén dtng ra chiu trach nhiém
giai quyét van dé cho khach hang. Khéach hang c6 quyén tir chbi nhan san pham va yéu cau
dbi tra theo quy dinh “dai tra hoan phi” con moi van dé phat sinh chdng tdi s& l1am viéc lai
véi d6i tac van chuyén dé giai quyét dén bu cho don hang theo thoa thuan hop tac giia
cong ty voi ddi tac thir ba cung cap dich vu van chuyén.

Trudng hop phét sinh cham tré trong viéc giao hang chiing t6i s& théng tin kip thoi cho
khach hang va khach hang c6 thé lya chon giira viéc Hay hoac tiép tuc cho hang.
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